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 Sample Acceptance Policy for Environmental Chemistry and Microbiology

Chain of Custody

Sample Containers

Preservatives

Transport/Receipt Temperature

Holding Time

A chain of custody MUST accompany all samples received at the laboratory. The following information on the Chain of Custody must be complete: client name and address,
sample collector's name, sample description/identification, matrix, date and time of collection, number of containers, preservative and requested analysis. Any missing receipt
information will be documented in the final report. The laboratory will analyze those target analyses identified by the client on a project-specific basis. If project-specific information
is not available, then the laboratory’s default reference methods and target list of analyses will be used.

Upon receipt at the laboratory sample containers will be evaluated to ensure that all of the containers are intact, that the container type meets the requirement of the specific
analytical method, and that the Sample Containers are properly filled.

Chemical preservatives are required by many analytical methods in order to render a specific analyte stable until analysis can be performed at the laboratory. Chemical
preservatives are to be added AT THE TIME OF SAMPLING (either added directly or via pre-preserved bottles), unless it is unsafe to do so.

Many of the analytical methods utilized require that samples be kept cool during sample transport. Microbac will assess and document the receipt temperature of each cooler
received at the laboratory. Where thermal preservation is required, the receipt temperature must be in a range of 0.1 – 6oC for environmental chemistry samples or <10 oC for
environmental microbiology samples. Samples received on the same day as collection will be measured for temperature but will be evaluated based on the sample transport
conditions. Samples delivered on the same calendar day as collection must be presented to the lab such that an attempt has been made to cool the samples, such as storage in a
cooler on ice.

Samples should be provided to the laboratory as soon as possible after collection to ensure that analysis can be performed within the method specified Holding Time. Upon
receipt at the laboratory, the sample date and time as well as the required chemistries will be evaluated to identify if any of the samples may be past the maximum holding time.

If it is determined that a container or sample condition has been compromised, is inappropriate for the requested analysis, improperly filled, improperly preserved or received
outside of the required temperature range or received with inadequate holding time available, your Microbac Project Manager will contact you for direction. Documentation of
decisions made to proceed with analysis will be provided to you as part of the Cooler Inspection form in the final report.

In the absence of a written agreement to the contrary, by delivering or arranging for delivery of samples to the lab, the customer agrees to our standard terms and conditions
which can be found at https://www.microbac.com/standard-terms-conditions.
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